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TMNOJIUTHKA 110 CHTYPHOCT HA HH®OPMAIIMATA

JIEKJIAPALIUS

OT PBKOBOZACTBOTO
HA , TOIVIOPHUKALIUA COPUA" EAJ,

BUCIIETO PBKOBOJCTBO ua ,TOIVIOPUKALUMA COPUA“ EAJ (YIIPABUTEJHUA
CbBET u4pe3 OmnepaTUBHOTO pPBKOBOACTBO Ha JApyxecTtBoTo) nprema I[IOJIMTUKA 3a
NOALBPKaHe U HelNpeKbCHATO NOAOOpeHHe Ha CUCTeMa 3a ylpaBJieHHe Ha CUTYPHOCTTa Ha
vHOOpMalKaTa, ChOTBETCTBalla Ha MexAyHapogHusa craHzapt ISO/IEC 27001:2013, kato
CPeACTBO 3a YTBBbpXK/JaBaHe AOOPOTO MMe W pelyTallusl Ha JpPY:KeCTBOTO U 3a Cb3JaBaHe Ha
BB3MOXHOCTH 3a IPEBAaHTHUBHOCT ¥ HENPEK'bCHATO NOJ400psABaHe.

YnpaBieHHeTO Ha CUTypHOCTTa Ha uHPopmanusara B , TOIIJIOOHKALIUA COOUA" EA/] B
onpezneneHuss Gusryeckd 06xBat e JedHHUPAHO KATO 3alIMTA HAa HAJMYHATA M HM3M0J3BaHaTa
uHdopmanys, CBbp3aHa C JUYHHUTE J3aHHM Ha CBOMTE KJIHEHTH, NOCTaBYHIH H COOCTBEH
IepcoHas], KakTo 4 HMHOOpManMsTa, CBbp3aHa C TEXHUYEeCKOTO OCHTypsiBaHe Ha BCHYKHU
paboTHM MpOLleCH OT MMHPOK Kpbr HAeHTUQULHpAHWU 3alljaxd, 3a JAa Ce TrapaHTHpa
HelpeKbCBaeMOCTTa Ha paboOTHHUTe NPOLleCH B JPY:KeCTBOTO M Ja ce MUHHMMM3MpAT 3aryouTe
NIPY €BeHTYaIHU aBapHH, HHIUMAEHTH, IPUPOJHH GeCTBUA U AP.

JedbunrpaHeTo, MIOCTUTAHETO, NOAABPKAHETO U MOJLOOPSBAaHETO HA YIpaBJeHHETO Ha
curypHocTTa Ha MH$opmauusTa B , TOIIJIOPHUKALIUA COPHUA“ EA/] e OT ChIlecTBEHO 3HaYeHHe
3a 3alasBaHe M NoJoOpsABaHe HHMBOTO Ha YZOBJETBOPEHOCT Ha OTAeJHHUTE KIMEHTU Ha
JIPY’KeCTBOTO U OHM3Heca, KaKTO U 3a OCHUIypsiBaHEe Ha 3aKOHOCBHOOPA3HOCT U M3II'bJHEHHEe Ha
JIOTOBOpPHUTE 3abikeHUs. PvpkoBoacTtBo Ha ,TOIVIOPUKAIUA COPUA“ EAJl mexnapupa
cnesHata cBog OOUIIMAJIHA T[IOJIUTUKA I10 YIPABJEHME HA CHUT'YPHOCTTA HA
UHOOPMAIIUATA:

»,CHUCTeMaTa 3a yopaBJeHHe Ha CUTrypHOCTTa Ha uHObopMauuara (CYCH) =na

»TOIIJIOOUKALIUA COPUA“ EAJl BkAOYBA pPaMKa, B KOSTO SICHO ca AedUHUpAHU LieAUTE U
NPUHLUIWTE Ha CUTYPHOCTTA Ha HHQOPMALUATa, KaTO €JHOBPEMEHHO C TOBA IpUJAraT sICHH
KPUTEpPUHM 3a OLEHKAa Ha pPHUCKOBeTe KBbM HaJlWyHUTe HHPopMauudoHHHM akTUBU. CYCH e
cbobpaseHa ¢ BCUYKH afIMHHUCTPATHBHH, JOTOBOPHH, MPAaBHH M HOPMAaTHBHU HM3MCKBaHUSA Ha
NPOLECHTE IO MOCTHUIaHe Ha He0BXOAUMOTO HHUBO Ha JIOBEpHE, 3abJDKeHHs 33 OCUTypsBaHe Ha
HHMBO Ha CUTYPHOCT M OTTOBaps Ha CTpaTeruyecKys KOHTEKCT 3a ynpaBjeHHe Ha pHCKa KbM
uHpopmanroHHUTe akTUBH B , TOIIVIOOUKAILIUA COOUA“ EALL.

PBLKOBO/JCTBOTO JIeKJapupa, Ye rJaBHaTa Les e Ja Cb3/JaBa AOBEepHe, KaTo MpPeJoCTaBs
Ha CBOUTE KJIMEHTH, TapTHLOPH U 3aMHTEPECOBAHU CTPAHH CBOS NPOAYKT U ChI'BTCTBALIUTE IO
YCIyrd, CBOTBETCTBAIM Ha MW3UCKBAaHUATA 33 CUTYPHOCT, KaTO eLHOBPEMEHHO C TOBa
rapaHTHpa NOBEPUTENOCT, UAJOCTHOCT U AOCTBIHOCT 0 HaJUYHUTEe UHQPOPMAaLlMOHHH aKTHBH,
OCHUTypPSIBALM MPOTHYAIIUTE B APYKECTBOTO MPOLECH Ha:



“IMPOMU3BOJCTBO U IMMPEHOC HA TOITJIMHHA EHEPTHA.
[TPOM3BOACTBO HA EJJEKTPHMYECKA EHEPTHA. JAJI0BO PA3INPEJEJEHUE. [IPOEKTHPAHE,
WU3TPAMKIAHE, PEMOHT U IIOAJPBXKA HA TOIIJIOU3TOYHHULIM, TOIIJIOIIPEHOCHH MPEXH U
ABOHATHHU CTAHLIUHK” B nBE OCHOBHH HANPABJEHHUS:

< YnpaBneHue Ha HHQOPMALMOHHM aAKTHUBM CBBP3aHU C KIHWEHTH, AOCTaBYHLH U
IepcoHasa Ha JIpy»KeCTBOTO;
% HenpexbcHaTOCT Ha paboTaTa U KPH3UCHO YIIPaBJeHHE;

PBLKOBOACTBOTO Ie ce CTpPEeMH JAa OCHTYPH M TNOAABpP}KAa MaKCHMaJlHO HHBO Ha
CUT'YPHOCT (IOKpHBaHe ¢ BHeApeHU eQHKACHH MeXaHHU3MH Ha KOHTPOJI Ha He NMO-MaJjKo oT 95%
Ha HaJIW4YHUTEe WHQOPMALlMOHHM aKTUBHM), Kacaellld NpeJ0CTaBSHETO Ha perjJaMeHTHDPaHHUTe
JeHHOCTH, KaTO He INpMeMa MoJ HHKakBa (opMa K3MOJ3BAHETO HA HENHUIEH3UpaH WU
»ITUPATCKHU” cCOPTyep U NPUIOKEHUS.

PBKOBOACTBOTO Ha JpYKeCTBOTO e ybeJeHO ABJG0KO, 4e ToBa MOXe Ja Obje
MIOCTHTHATO C OCUI'YpsiBaHe U NOAABbpKaHe Ha MOTHBHUPAHOCT, KOMIIETEHTHOCT Ha NepcoHana U
CBIIPHYACTHOCT KbM H3BBpIIBaHaTa paboTa OT BCEKH CJAYXKHMTEN, C LeJ MOCTHTaHe Ha
YCTOHYMBOCT Ha JOOPUTE pe3yJATaTH.

W3snbaHeHU ca pefulia MEPONIPUSATHS, C KOUTO Ca OL[EHEHH ChIeCTBYBALMTE 3allJaxy 1
€ ompej/ieieH PHUCKa KBbM CBOTBETHHTe MHOODMALMOHHU aKTHBH, KaTO € B3E€TO pelleHHe [a
6bAAT NJIaHKMPaHH ¥ IpeJIpHeTH JON'bJIHUTENHH MEPONIPUSTHS 33 Bb3/JeHCTBHE U YIIpaBJIeHHe
Ha pDHUCKOBe KbM HH(POpPMalUOHHU aKTHBM OlieHeHH cbC craTyT ,BUCOK” u ,M3UCKBAIIL
BHUMAHHUE" ceraacHo npueta CTPATEIMS 3A OLIEHKA HA PHUCKA.

3a LleJdTe Ha ympaBJeHHe Ha CHUIYDHOCTTA Ha MHQOPMAlUATa, B JONbIHEHHE KbM
OCHOBHATa NOJHTHKa M HOpPMaTUBHO 3anoxeHUTe KbM ,TOIVIOOUKALIUA COPUA“ EAN
M3MCKBaHUA, ca JeQUHUPAHU U BHeApeHU persiameHTH ¥ HABOP nosuTHKH 3a:

PE3EPBUPAHE HA HH®OPMALIUA;

IMPUEMJIMBO U3IMOJI3BAHE HA HHO®OPMALIMOHHATA CUCTEMA;
KOHTPOJI HA JOCT'BIIA;

YUCTO BIOPO M 3AINMTEH EKPAH;

YIIPABJIEHUE HA [TAPOJIU;

B3AUMOOTHOIIEHHWA C BEHIIHKA CTPAHH U JOCTABYUIIY;
W3IMOJI3BAHE HA MPEXKOBH YCJIYTH U HOCUTEJIH;

MOBWJIHU CPEACTBA 1 PABOTA OT PA3CTOAHHUE;
KOMYHUKAIMHU C EJEKTPOHHA IMOIIIA;

KPUIITOTPA®CKH MEXAHHW3MH 3A KOHTPOJI.

VVVVVYVYYY

[ToMUTHKHTE 110 CUTYPHOCT Ha HHQOpMALUATA U BCUYKHU JJOKYMEHTHPAHHU MPOLEAYPH U
perJaMeHTH ca 3afb/UKUTEIHH 33 H3N'bJHEHHe OT ILefus INepcoHas, paboTen] B M 3a
»TOIVIOOUKALIUA COPUA“ EAJl, ThH KaTo HAI'bJHO OLEHsSBaMe 3HAYMTEJHOCTTAa Ha
ADYKECTBOTO M MOCJEACTBUATA, KOUTO MOraT Ja HAaCTBIAT OPU KOMIPOMETHpaHE Ha
CUTYPHOCTTA Ha 06eKTH OT KPUTHYHATa HHPPACTPYKTypa Ha CTpaHaTa.

B xauectBoTO cu Ha U3IIBJAHUTEJIEH JUPEKTOP Ha ,TOIJIOOUKALIUA COOHA“ EAJl
foeMaM aHraXUMeHTa ¥ JIMYHA OTTOBOPHOCT Jla OCHUTYPSIBaM BCUYKH HEOOGXOJHMU PECypcH 3a
M3II'bJIHEHHe Ha U3MCKBaHHUATA 32 CUTYPHOCT Ha HHQOpMaLIUATA.
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